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LearningSpaceª  -  
Live training at your work or home PC  

We have successfully launched our online training service called Learning Spaceª  

!

 

 
 
 
 
 
 
 

Example of how it works:  we conducted a 1 hour training via skype™ for participating staff at the Mater 
Christie in NSW. Voice and visual reception was very clear, with the opportunity for viewers to see sensory 

box ideas and contents during their chosen training topic (Multisensory Enrichment Activities). Notes are 

emailed to those taking part and the informal small-group interaction time allow the training to relate to each 
person’s unique role and organisation. In other words…plenty of opportunity for you to ask us questions 

relating to your work role along the way! Pick our brains and make the most of your personal training… 

To book your training or find out more about your training topic options, simply email us or phone us 

(contact details are located on the last page). Nb: We have removed the jiffle™ online calendar option as 

this was confusing some people. We have plenty  of times and available days that you can book your 
training, including evening or weekends and please remember that you can use your home PC as well, if 

more convenient.  

Click on Learning Space™ to see our website information and to download your training options program. 
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          Welcome to a fresh new edition of our Empower e -Newsletter!  
Empower is for everyone with an interest in Aged Care, Dementia Activities and 

Lifestyle and Leisure opportunities for adults and the elderly who live in residential, 

hostel or community care. 

We’ve decided to give our newsletter a fresh new look, along with our website too. 

So if you haven’t looked at our website for a few months, we recommend that you 
hop back online and see what’s new!  http://www.futureagecare.com 

There’s a lot of news and upcoming events to let you know about in this edition and 

so if you’re especially looking for more activity ideas than there are featured in this 

copy – please join our Twitter Page and Facebook – these are effective tools to 
freely access more ideas for activities on a weekly basis. From Facebook and 

Twitter you can see which organisations and individual Diversional Therapists we 

have linked to and you too can access their ideas and suggestions! Ð a special 
recommendation for Twitter friends is Golden Carers , QLD. Solange has some 

excellent ideas each week; well worth a look. Stay connected via the web. 

The perfect solution for training your staff: eliminate the costs of booking a visiting 

trainer and their travel time + costs for printed training notes etc. Our online li ve 

training is ideal for busy aged care organisations and facilities where staff shortages 
are hindering opportunities for staff to access training. 60 minutes is all that is 

required and staff do not have to leave their workplace!  

Learning Spaceª  is benefiting those working in rural areas who are seeking 

training and support from other aged care organisations such as ours. All you need 

is access to a computer and to the skype™ application (which is a free computer 
application). Connect your office/work station or even home PC to our office in 

Sydney...and we'll meet you right at your desk and supply you with your learning 

materials and training notes!  
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ÒSign up, Link in, Get involvedÓ 

 

Mental health issues will affect 1 in 5 Australians some time 
in the next 12 months. National Mental Health Week, 4 to 10 October 2009, aims to support the social and 

emotional wellbeing of Australians by encouraging everyone to maximise their health potential.  

The theme for Mental Health Week 2009 in NSW is ‘Sign up, Link in, Get involved.’ The focus is on 

promoting the connection between mental wellbeing and getting involved in our local communities, clubs, 

organisations and services. This is a great opportunity for recreation service providers to promote the 

importance of leisure in promoting and maintaining mental health.  

Leisure has been linked to improved mental health outcomes such as increased self esteem, self 

confidence, self- efficacy, increased physical activity, stronger social relationships, personal development 

etc (Peterson and Stumbo, 2000; Iso-Ahola, and 1974, Seligman, 1984). 

World Mental Health Day 2009 is on Saturday 10 October and is celebrated worldwide. In Australia, World 

Mental Health Day is coordinated by the Mental Health Council of Australia. The theme of World Mental 
Health Day this year is “Mental Health in Primary Care: Enhancing Treatment and Promoting Mental 

Health”.  

Stress Less Day is on Wednesday 7 October and is a day to say no to stress. Indulge in some stress-free 

activities with family, friends and colleagues and clients; such as relaxation groups, meditation, yoga, 
sports, manicures, massages, screening a funny movie… the possibilities are endless! Try to ensure that 

these habits become part of your daily routine.  

St John Of God Healthcare is a private mental health service that provides inpatient and outpatient care to 
clients with mental health needs. This year for mental health week they are looking to help clients to “sign 

up, link in and get involved” in community organisations and recreation activities. They are conducting a 

series of workshops aimed at teaching clients basic recreation skills in order for them to experience and 

develop their leisure repertoire. They are looking for anyone who wants to publicise a recreation, sporting or 
social club or activity to contact them.  

Information will be displayed throughout the week, and clients will be encouraged to access these services 

as a part of their ongoing care.  

Anyone who wishes to find out more can contact Emma Dart, Diversional Therapist  - (02) 45706100 

during business hours. 

Ten tips to stress less  
1. Have the courage to be imperfect 

2. Take time for yourself 

3. Sign up for that course 
4. Join that club 

5. Be active every day in as many ways as you can 

6. Spend time with the people who make you feel good 

7. Laugh out loud each day 
8. Invite your neighbour over for a cup of tea 

9. Do one thing now that you have been putting off 

10. Remember that the stress shall pass 
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October 13 & 14 
The Sebel Albert Park, Melbourne 

Proudly Sponsored by É  

  

 

 

www.wisdomactivities.com.au  

   

  

 

  

www.vu.edu.au   

Proudly Supported by É  

  

 
 

www.alzheimers.org.au  

 

 

Based on the success of the 2007 & 2008 events, Total Aged Services is excited to once again present its 

Dementia & Recreation  National Conference  in 2009. 

Each year this conference aims to be more than a professional forum - it seeks to demand your attention, 
engage your professional senses & re-energise your enthusiasm. 

Given the name of the conference, a great percentage of delegates will be Recreation/Lifestyle 

Professionals or Diversional Therapists but in truth this is an event designed for all managers & staff with a 

commitment to & passion for quality lifestyles for people with dementia. 

Recognising the range of settings (residential, community or in the home) that recreation services are 

provided to people with dementia, this conference will be  

a unique forum for information, education, discussion & debate. 

 

So if you have not already, now is the time to register for the conference.  

PROGRAM & REGISTRATION FORM are available online at http://www.totalagedservices.com.au 

All enquiries to: 

Wayne Woff, Manager - Total Aged Services  
P: 03 9571 5606 / 0422 484 209 ; F: 03 9571 9708 ; E: office@totalagedservices.com.au 

http://www.totalagedservices.com.au  

 

BOOKINGS CLOSE SOON - REGISTER NOW!!  
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Activities that should be happening at this time of year in Australia include healthy, daily exposure to 
the sun and fresh air. Before we know it, it will be very hot and we’ll hear some people say “ItÕs too hot 
to go outdoors now, residents will need to stay insideÓ!  -  Even during the summer months, 
as much outdoor experiences as possible can help to alleviate depression and that 
general feeling of “unwellness” that can linger in the rooms and activity areas where 

people sit, nod off and generally may feel lethargic during the day. Research has 
shown that a healthy intake of the sun (vitamin D) can help strengthen the bones and 
reduce the risk of falls. So if you weren’t already aware, your outdoor activities with 
your residents actually form part of a “Falls Risk Prevention Program”!  
To avoid sunburn and heatstroke people can sit with their backs to the sun, which has the 
added benefit of warming aching backs, neck and shoulder joint areas, especially for our senior 
residents. So now we’re moving into a potential Pain Intervention or Pain Management Program! 
Another aspect to pain intervention is distraction from the pain (through easy activities that require low 
energy usage) and also through relaxing and breathing calmly (the calmer a person is, the lower the 
brain’s perception of the pain level can seem). Anxiety and stress can increase the brain’s perception 

of its pain levels, which is why you will often hear us driving home the need for relaxation programs 
and resources on stand-by, for those much needed (and sometimes anticipated) moments.  

If your garden area does not have shade/much shade, your outdoor visits can be in shorter durations 
or earlier in the morning and later in the day. We have seen how effective a Sun & Hand Therapy  
program is when held daily for residents including those in water chairs, experiencing advanced 

dementia as well. Just a fleeting glance at a bird, or a rose bud in bloom can sometimes trigger the 
most remarkable moments, reminiscing and distraction from the worries of yesterday. The fun of the 
straw hats, sun parasols, hand treatment, cool lemonade or thick, drizzly honey and yoghurt will have 
your residents thanking you from the bottom of their heart; even if unable to express this to you in their 
own words! Finally, remember to identify activities involving sensory stimulus for your documentations. 

               
  “I need a dose of N.C.I.S!Ó Paul said with glee. It was almost that time for the evening US cop dramas 
to begin… (8:30pm). In an adult acute mental health care ward I observed with amazement how the 
simple act of being able to watch one’s favourite TV show could help reinforce this person’s known life 
interests and identity before the shock and despair of being stripped of most other things. One can’t 
expect one’s favourite foods, little luxuries and independence to remain the same whilst here and this 
had been tormenting Paul all day. Finally, as NCIS started, Paul relaxed and said ÒI love this show!Ó.  

I reflected over my 5
th
 day now living in mental health care. Every drama, outburst and tears from both 

male and female alike seemed to be over the tiniest things: Sam missed the ‘cup of tea time’ at 3:30pm 
and the nurse made such a fuss about getting him a cup that he walked off (and sounded off about it 
for 20 minutes).  John was getting stressed and angry (claustrophobic) and asked if he could speak to 

someone about it. The staff ignored him for 2 minutes….2 minutes too late…John is 
now labelled as aggressive and Òlikes to trash the placeÓ because there was no-one 
to talk to for that critical minute, even though we saw that staff were readily available.   

My story that day was that I was waiting for the Chaplain to visit (depression/suicidal 
thoughts) and the DT had written his visit down on the whiteboard. The Chaplain 
never came and I had spent every 10 minutes asking a new face that entered the 
room if they “were the Chaplain?Ó  Of course, some people think I am definitely a 
mental case now. I found out later that the Chaplain doesn’t really visit us anymore 
here, but the DT said she writes his visit down Òjust incaseÓÉ JM - 37 yrs old, NSW  

Are you aware of the important &  
profound benefits of your activities?  
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Food, Fun & Nutrition  
FANJournal Conference  
12th and 13th November 2009  
Opal Cove Resort - Coffs Harbour 
 

Conference outline  
¥ Diabetes workshop Ð Sugar free no more 
¥ Food traditions and food associations Ð impact of residential aged care  
¥ Lifestyle activities workshop  Ð using food to promote appetite and stimulation (FutureAge Care) 
¥ Food safety  
¥ Finger food menu for dementia care workshop  
¥ Simple foodservices ideas to promote extra services Ð revenue raising 
¥ Foodservice and aged care Industry updates   
¥ Nutrition and much more  

Other highlights  
¥ Conference dinner   Conference bag 
¥ Interactive workshops   Trade displays *including FutureAge Care 
¥ Products and services from the nutrition and foodservice industry 
¥ Networking opportunities 

 

To register your interest for this conference and ensure a conference program is sent to you please go to the 
web site http://www.nutcat.com.au and use the enquiries email facility or  
phone Karen Abbey: mob 0417 608 206    mailto:enquiries@nutcat.com.au 
 

Opal cove ph 1800 008 198 
Book using FANJournal conference 
For conference room rates 
 
               
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
     
     
   

   

 

SENSAª Kit Ð Food Alive!  
Reminiscing and food activity sensory kit 
for residents with dementia: 

¥ Oranges & Lemons DVD (for dementia)  
¥ Laminated Activity Card Ideas 
¥ Sensory Items: egg timer, wooden pestle 

& mortar, lemon juicer, wooden small 
rolling pin, mixing bowl, Bouquet Garni 
activity,  

¥ Activity suggestions include simple 
tasks designed for people with moderate 
to advanced stages of dementia 

¥ Food does not have to be consumed Ð 
ideas & items are to enhance sensory 
stimulation, pleasures and memories or 
just simple tasks for ÒplayÓ, with 
supervision -  

 

] 

 

Food Alive!  
SENSA™ Kit 

is now available 
 

 
$79.95 inc DVD Ð 
Oranges & Lemons 
from Sharetime 
Pictures 
 
Orders:  
http://www.futureagecare.
com/resources.php 
 
 
 
 
 
*nb: lemon not included - 
Buy your own! 
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Comfort & Peace Death & Dying is the name we have given to our range of resources and training 

surrounding palliative care and related experiences. We would like to enable individuals and organisations to 
be able to access relevant and helpful training, resources and comprehensive materials ranging from 

supporting staff who find death and dying especially challenging or worrying...to de-mystifying some key 

areas to help empower us to lead with greater confidence and knowledge within our healthcare roles. Among 
the tools that we shall be making available over the next few months include:  Comfort Care Support Package 

for Activity Coordinators,  Comfort Care Resource Pack for Pastoral Carers Churches and those providing 

spiritual support,  Education Sessions suitable for all staff and carers  and Education and materials for setting 
up and/or maintaining a healthy Nursing Home Ministry within your local church. 

 
 
 
                     JOYAª Australia  supply a range of crystal massage resources  

                     for gentle massage and tactile experiences for the receiver. We have been  

             utilising their Massage Pen (pictured below) with Rose Quartz for our clients as part  

                  of relaxation, therapeutic touch experiences and for something completely  

         different as a gentle therapy. Hold the pen and gently massage the palms of a hand, arms and  

       aching areas. The freely rotating crystal can be rolled with the pen onto direct skin or through  

   clothing: the second option of which is ideal for those with very fragile skin. Training booklets  

    are also available - Visit JOYA’s website for more information: http://www.joya-australia.com.au 

   
 
 
 
 
      

Red Jasper                        Amethyst  
 
 
 

 

 

  

!

 

+ = 

If you would like to subscribe or comment on our bi-monthly e-newsletter please Email: 

mailto:jennifer@futureagecare.com 

 Ph 61 02 98775208 Fx 61 02 85804821 

Mail: FutureAge Care PO Box 3446 Putney NSW 2112 Australia 

http://www.futureagecare.com ABN 73 254 573 622 

*All activities and ideas mentioned in this newsletter are merely suggestions - care and attention should be made to the specific needs 
of those involved (residents, clients, staff) such as health, safety, environment, suitability, dietary needs and risk assessments * 

 

Contact is if you would like to be updated on our Comfort 
resources and training as they become available.  
We shall also provide updates on our website…. 


